10. Laboratory Services

This service offers diagnostic services to the general 24/7.

St. Paul Hospital

Simple

Government-to-Citizen

All Out-Patients

1. Original Laboratory Request Form (1 original)

Attending Physician

2. Original Official Receipt (1 original)

Cashier Section

3. MSS Approval/Acknowledgment (if applicable)

Medical Social Worker

FEES TO | PROCESSING
CLIENT STEPS AGENCY ACTIONS BE PAID TIME PERSON RESPONSIBLE
1. Presentthe Receive laboratory request None 5 minutes Laboratory Staff
laboratory request Laboratory Department
form.
2. Pay the laboratory | 2. Ask for the request form, payment Refer to 10 minutes Cashier Staff
test requested to the | and issue the official receipt. laboratory Cash Department
cashier. fees
summary
(see table
below).
10 minutes Social Worker
St. Paul Hospital
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*If unable to pay,
proceed to Medical
Social Service for
patient classification
prior to payment.

2.1. Get the receipt.

3. Present official 3. Check for the official receipt or the None 5 minutes Laboratory staff
receipt or classified- classified request form. Laboratory Department
laboratory request to
the laboratory staff.
.1. Encode the patient’s data on the 1 minute Laboratory staff
receiving logbook (out-patient) and on None Laboratory Department
the system.
4. Wait until name is 4. Verify the client, then proceed to None 10 minutes Phlebotomist
called for blood extraction and/or collection of sample. Laboratory Department
extraction.
4.1 Receive the specimen with the
4.1 For patients with laboratory request.
urinalysis and
fecalysis test, collect None

the sample and
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submit it to the
specimen receiving
area together with the
laboratory request
form.

(Alang sa mga
pasyente nga adunay
urinalysis ug fecalysis
nga test, kolektaha
ang sample ug
isumite kini sa
“specimen receiving
area” kauban ang
laboratory request
form.)

4.2 Patient will wait for
their result at the
waiting area
(Maghulat ang
pasyente sa ilang
resulta sa waiting
area.)

4.2. Processing and analysis of
specimen according to the procedure
requested.

4.3 Validation of results.

4.4 Printing of official result.

4.5 Recording of all results in its
specific logbook

1-2hrs:
e CBC

o UA

e S/E
e Rapid
Test

more than 4
hours:

Registered Medical Technologist
Laboratory Department

757




e Blood
Chemistr
y Tests

5. Claim the
laboratory result,
present the official
receipt.

5. Release the laboratory result to the
patient.

None

3 minutes

Laboratory Aide
Laboratory Department
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LABORATORY TEST

Services Rates
HEMATOLOGY

CBC with Platelet Count PhP 170.00
Clotting/Bleeding Time PhP 75.00
Prothrombin Time PhP 500.00
APTT PhP 500.00
Hemoglobin PhP 75.00
CLINICAL MICROSCOPY

Urinalysis PhP 70.00
Fecalysis PhP 70.00
Fecal Occult Blood PhP 350.00
Pregnancy Test PhP 150.00
SEROLOGY

Blood Tying with RH PhP 200.00
HBsAgQ Screening PhP 200.00
Syphilis Screening PhP 250.00
Thypoid Screening PhP 900.00
HIV Screening Php 500.00

Dengue NS1 Ag

PhP 90000.00

Cross Matching PhP 400.00
BLOOD CHEMISTRY

FBS PhP 150.00
HGT PhP 150.00
BUA PhP 200.00
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BUN PhP 200.00
SGOT PhP 300.00
SGPT PhP 300.00
Creatinine PhP 200.00
Sodium PhP 275.00
Potassium PhP 275.00
Chloride PhP 400.00
lonized Calcium PhP 275.00
Lipid Profile PhP 1000.00
Cholesterol PhP 200.00
Triglycerides PhP 350.00
75 OGTT PhP 600.00
MICROSCOPY

Gram Stain PhP 150.00
KOH PhP 150.00
AFB PhP 150.00
CYTOLOGY

Papsmear PhP 450.00

OTHER SERVICES

Newborn Screening and Hearing Test

Based on PHIC Package

Rapid Antigen Test

PhP 650.00
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