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2. Ambulance Services 
 
This service provides emergency medical transportation ensuring efficient transfer of individuals in need to transfer to medical 
facilities. 

Office or Division: Municipal Health Office 

Classification: Complex  

Type of Transaction: G2C- Government to client 

Who may avail: Anyone in need of emergency medical transportation within Tagoloan 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

• Referral Slip • Client 

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Call the hotline or presentation of 
referral slip 

1.1 Receive referral slip and 
telephone call from the hotline 
number. 
1.2 Verify the details of the 
emergency 

1.3 Dispatched an ambulance to 
the provided location 

None 1 hour  Ambulance Driver II 
Municipal Health 

Office 

 
2. Transport the patients to the 

appropriate medical facility. 
None 1 and 30 

minutes 

Ambulance Driver II 
Municipal Health 

Office 

                                                                                                              TOTAL: 
2 hours and 30 

minutes 

 

 

 

 

 


